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Participants’ reactions to assessment centers. Personnel administrator, 28:85+, 
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Hospitals, 57:80+, March 1, 1983. 
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1982. 9p. (OPRD-82-2) 
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4-13 
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4-15 

Hitt, Michael A. and Robert L. Mathis. 
Survey results shed light upon important development tools. Personnel 
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Petrovic, Nancy J. 
Design for decline: executive management and the eclipse of NASA. Ann Arbor, 
Mich., University Microfilms, 1982. 426p. 
Doctoral dissertation, University of Maryland, 1982. Abstracted in Disserta- 
tion Abstracts International, 43:2093A, December 1982. 
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CIVIL SERVICE 

4-17 

Tolbert, Pamela S. and Lynne G. Zucker. 
Institutional sources of change in the formal structure of organizations: the 
diffusion of civil service reform, 1880-1935. Administrative science quarterly, 
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CIVIL SERVICE, FEDERAL 
4-18 Ic26.28 .C33c 
Centenary issues of the Pendleton Act of 1883; the problematic legacy of civil ser- 
vice reform, edited by David H. Rosenbloom and Mark A. Emmert. New York, Marcel 
Dekker, 1982. 129p. (Annals of public administration, vol. 3) 
Descriptors: *Civil service reform--History / *Civil service history, 
1883- --Addresses, essays, lectures / Federal government. 





4-19 

Sunderland, Philip G. 
What are your rights? Federal times, 18:17, February 14, 1983; 19:12, February 
28, 1983; 19:12, March 14, 1983. 

Parts 7, 8 and 9 in a series. 

Contents: Pt. 7, Off-duty conflicts require special scrutiny; pt. 8, Don't 
allow injury to cost you a job; pt. 9, Doing your job too well carries its own 
hazards. 

Parts 1, 2, 3, 4, 5 and 6 appeared in Federal Times, 18:12, November 22, 1982; 
18:16, December 6, 1982; 18:14, December 20, 1982; 18:11, January 3, 1983; 18:12, 
January 17, 1983; 18:12, January 31, 1983. 

Descriptors: *Employee rights / *Employee conduct / *Detail / *Reemployment / 

*Disability benefits / Appeals / Federal government. 





4-20 Ic26.1 .Un679r 1981 
U.S. Merit Systems Protection Board. 
Report on the significant actions of the Office of Personnel Management during 
1981. Washington, 1982. Iv. 
Descriptors: *Civil service--Evaluation / *Civil service reform--Evaluation / 
*U.S. Office of Personnel Management--Administration--Evaluation / Federal 
government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
4-21 
U.S. Office of Personnel Management. 
Federal employee attitudes; phase 2: follow-up survey 1980, final report. 
Prepared by Office of Policy and Communications. Washington, U.S. Govt. Print. 
Off., 1983. 43p. (OPM doc. no. 139-38-6) 
Government-wide report. 
Descriptors: ‘*Employee attitudes / *Job satisfaction / *Senior executive 


service / Performance evaluation / Pay / Equal opportunity in employment / 
Federal government. 





1e543.5 .Un35ff 


4-22 
U.S. Office of Personnel Management. 
Organizational assessments of the effects of civil service reform; a third year 
report for the period October 1, 1981 through September 30, 1982. Submitted to 
Office of Policy and Communications by the Institute for Social Research, Univer- 
sity of Michigan. Washington, 1982. 384p. (P-70) 
Descriptors: *Civil service reform-~Administration--Evaluation / Performance 
evaluation / Performance-based pay / Senior executive service / Employee 
attitudes / Federal government. 


1c26.29 .Un35m 1981/82 


4-23 
U.S. Office of Personnel Management. 
Organizational assessments of the effects of civil service reform, OPM-23-80, 
Case Western Reserve University; annual report - FY 82 [submitted to Office of 
Policy and Communications]. Washington, U.S. Govt. Print. Off., 1983. 2I1Ip. 
(P-71) 
Descriptors: *Civil service reform-~Administration-~-Evaluation / Transitions, 
Presidential / Performance evaluation / Senior executive service / 
Performance-based pay / Standards of performance / Labor-management 
relations / Federal government. 


1c26.29 .Un350 1981/82 


COLLEGE GRADUATES 


4-24 Iel62 .C68c 1982 
College recruiting report, 1982. Crete, I1ll., Abbott, Langer & Associates, 1982. 
60p. 
Descriptors: *College graduates--Recruitment--Statistics / *College 
graduates--Pay--Statistics. 





4-25 
Hafer, John C. and C. C. Hoth. 


Selection characteristics: your priorities and how students perceive them. 
Personnel administrator, 28:25-28, March 1983. 
Descriptors: *College graduates--Recruitment / *College students-~Attitudes / 
*Qualifications / Recruiters. 


4-26 
Hurley, Patricia G. 
Supervising the supergrad. Training & development journal, 37:54-57, March 1983. 


Descriptors: *Master of business administration degree recipients-~ 
Utilization / Management development. 
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Heflich, Debra L. 


Developing a readable employee handbook. Personnel administrator, 28:80-84, 
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Descriptors: *Handbooks, Employee. 
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Whitney, Gary G. 
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February 1983. 
Descriptors: *Communication in personnel management / *Removal / 
Communication in personnel management--Psychological aspects / Stress, 
Psychological. 


COMPENSATION 
4-29 
Birnbaum, Michael H. 
Perceived equity of salary policies. Journal of applied psychology, 68:49-59, 
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Research. 
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Descriptors: *Stock purchase plans-~Administration / *Stock options. 


4-31 
Filer, Randall K. 


Sexual differences in earnings: the role of individual personalities and tastes. 
Journal of human resources, 18:82-99, Winter 1983. 


Descriptors: *Pay research / *Pay rates--Research / *Women--Pay--Research / 
Women college graduates--Pay. 


4-32 
Focus on comparable worth. National business woman, 64:25-31, February-March 
1983. 


Contents: Target for the 80s: comparable worth; Taking action; Comparable 
worth resources. 


Descriptors: *Pay rates / *Women--Pay--Information sources / *Pay rates-- 
Information sources. 


4-33 
Harrigan, W. Brian. 


Why employee benefits programs. need a ‘performance’ review. Management review, 
72:26-28, March 1983. 


Descriptors: *Fringe benefit administration / *Fringe benefits--Costs. 





COMPENSATION (Cont'd) 
4-34 
Perham, John. 
Upsurge in ESOPs. Dun's business month, 121:76-79, February 1983. 


Descriptors: *Stock purchase plans / *Employee ownership / *Executives-- 
Fringe benefits. 


4-35 Ie537 .Sa3s 
Salaried employee benefits provided by major U.S. employers in 1982, prepared by 
the staff of Hewitt Associates. Lincolnshire, Ill., Hewitt Associates, 1982. 
2lp. 
Descriptors: *Fringe benefits--Surveys. 


4-36 

Schwab, Donald P. and Dean W. Wichern. 
Systematic bias in job evaluation and market wages: implications for the compa- 
rable worth debate. Journal of applied psychology, 68:60-69, February 1983. 


Descriptors: *Pay rates--Research / *Job evaluation--Research / *Regression 
analysis / Women--Discrimination. 


4-37 
Seitzinger, Michael. 
Planning supervisor/subordinate pay differentials. Personnel administrator, 
28:74-77, February 1983. ° 
Descriptors: *Pay administration--Methods / *Pay compression / *Supervisors-- 
Pay--Administration / Pay increases--Administration. 


4-38 Ie55 .Un39b 
U.S. Congressional Budget Office. 
The budgetary treatment of Federal civilian agency pay raises: a technical 
analysis. Washington, Congressional Budget Office, 1983. 34p. (Special 
study) 
Descriptors: *Pay increases--Costs / *Pay increases--Administration / 
Budget--U.S. / Federal government. 


4-39 Ie61 .Un58m 
U.S. General Accounting Office. 
Methods used by certain foreign governments to set and adjust compensation levels 
for their civil servants. Washington, General Accounting Office, 1982. 5p. 
(B-207092) 
Letter to Representative Mary Rose Oakar. 
Descriptors: *Pay administration--Comparative studies. 


4-40 
Wages and fringes: 1982. Bulletin to management (Bureau of National Affairs), 
p. 4-6, February 10, 1983. 
Descriptors: *Pay increases--Statistics / *Fringe benefits--Surveys. 





CONSULTANTS 
— 


1d43 .G13p 
Gallessich, June. 


The profession and practice of consultation. San Francisco, Jossey-Bass, 
1982. 490p. 
Descriptors: ‘*Consultants. 


4-42 
Grant, Floyd H., III. 


When you call in a consultant. S.A.M. advanced management journal, 48:31-37, 
Winter 1983. 


Descriptors: *Consultants / *Management consultants. 


4-43 
Wells, Ronald G. 


What every manager should know about management consultants. Personnel journal, 
62:142-148, February 1983. 


Descriptors: *Management consultants-~Selection / *Management consultants-- 
Utilization. 


DELEGATION 
4-44 
Caruth, Don and Bill Middlebrook. 
How to delegate successfully. Supervisory management, 28:36-42, February 1983. 
Descriptors: *Delegation / Supervisors. 


DISCIPLINE 
-4 
Belohlav, James. 


Realities of successful employee discipline. Personnel administrator, 28:74-77+, 
March 1983. 


Descriptors: *Discipline--Administration. 


ELECTRONIC DATA PROCESSING PERSONNEL 

4-46 

Chesebrough, Pamela H. and Gordon B. Davis. 
Planning a career path in information systems. Journal of systems management, 
34:6-13, January 1983. 


Descriptors: “Electronic data processing personnel / *Career planning / 
*¥Information management. 





EMPLOYEE CONDUCT 


4-47 1e478 .Ew5d 
Ewing, David W. 
"Do it my way or you're fired!"; employee rights and the changing role of manage- 
ment prerogatives. New York, Wiley, 1983. 387p. 


Descriptors: *Whistleblowing--Case studies / *Employee rights / *Dissent-- 
Case studies. 








EMPLOYEE CONDUCT (Cont'd) 
4-48 HJ257 .H19h 
Handbook on public budgeting and financial management, edited by Jack Rabin and 
Thomas D. Lynch. New York, Marcel Dekker, 1983. 623p. (Public administration 
and public policy, 12) 
Partial contents: Chap. 16, Corruption and budgeting, by Maryann Motza. 
Descriptors: *Employee conduct / *Public administration / Federal 
government / State government / Local government. 





4-49 
Near, Janet P. and Tamila C. Jensen. 


The whistleblowing process: retaliation and perceived effectiveness. Work and 
occupations, 10:3-28, February 1983. 


Descriptors: *Whistleblowing--Case studies / *Reprisals / Sex discrimination. 


4-50 M-Fiche 
U.S. General Accounting Office. 
Inquiry into allegations of improprieties at the National Telecommunications 
and Information Administration. Washington, U.S. Govt. Print. Off., 1982. 
17p. (B-209796) 
Letter to Senators Lowell P. Weicker, Jr. and Dennis DeConcini. 


Descriptors: *Employee conduct--Evaluation / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
4-51 1e568 .B39b 
Beech, H. R., L. E. Burns and B. F. Sheffield. 
A behavioural approach to the management of stress: a practical guide to tech- 
niques. New York, Wiley, 1982. 132p. 


Descriptors: *Stress, Psychological / *Stress, Psychological--Control / 
*Behavior modification. 





4-52 
Cluff, Gordon L. 


After the hearing test--what then? Occupational health & safety, p. 14-15+, 
March 1983. 


Descriptors: *Medical and physical examinations / *Deaf. 


4-53 
Jackson, Susan E. 
Participation in decision making as a strategy for reducing job-related strain. 
Journal of applied psychology, 68:3-19, February 1983. 
Descriptors: *Stress, Psychological--Research / *Participative management-- 
Research / Role conflict--Research / Job satisfaction research / Health 
personnel. 


4-54 
LaBier, Douglas. 
Emotional disturbances in the Federal government. Administration & society, 
14:403-448, February 1983. 
Descriptors: *Mental health--Case studies / *Quality of working life-- 
Case studies / Federal government. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 


4-55 RA781 .L62d 
Liebman, Shelley. 


Do it at your desk; an office worker's guide to fitness and health. Washington, 
Tilden Press, 1982. 4/7p. 


Descriptors: *Physical fitness--Methods / *Office workers. 





4-56 
Niehouse, Oliver L. 
The road to burnout in the public sector. Supervisory management, 28:22-28, 
March 1983. 
Descriptors: *Stress, Psychological / *Mental health / Federal government 
State government / Local government. 


4-57 

Pearson, Clarence E. 
Implementing a health promotion program. Personnel journal, 62:150-152+, 
February 1983. 


Descriptors: *Health, Employee / *Health benefit programs. 


4-58 Ie558 .Unl7o 1981 
U.S. Bureau of Labor Statistics. 


Occupational injuries and illnesses in the United States by industry, 1981. 
Washington, U.S. Govt. Print. Off., 1983. 48p. (Bulletin 2164) 
Descriptors: *Occupational diseases--Statistics / *Accidents--Statistics. 


4-59 1e568 .W44b 
Welch, I. David, Donald C. Medeiros and George A. Tate. 
Beyond burnout; how to enjoy your job again when you've just about had enough. 
Englewood Cliffs, N.J., Prentice-Hall, 1982. 370p. 


Descriptors: *Stress, Psychological / *Fatigue, Mental / *Fatigue, Mental-- 
Control. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
4-60 
"Job discrimination is still very, very serious." U.S. news & world report, 
94:67-68, March 14, 1983. 
Interview with Clarence Thomas, Chairman, U.S. Equal Employment Opportunity 
Commission. 
Descriptors: *Discrimination / *Equal opportunity in employment / *U.S. Equal 
Employment Opportunity Commission--Administration. 





4-61 
Kroeck, K. Galen, Gerald V. Barrett and Ralph A. Alexander. 
Imposed quotas and personnel selecton: a computer simulation study. Journal of 
applied psychology, 68:123-136, February 1983. 
Descriptors: *Affirmative action--Research / *Minority groups--Selection / 
*Minority groups--Recruitment--Research / Affirmative action--Simulation 
methods. 





ETHICS 
4-62 
Chandler, Ralph C. 
The problem of moral reasoning in American public administration: the case for a 
code of ethics. Public administration review, 43:32-39, January-February 1983. 
Descriptors: *Civil service ethics. 


EXECUTIVES 
4-63 
Golembiewski, Robert T. 
The demotion design: an option for forward-looking firms. National productivity 
review, 2:63-70, Winter 1982-83. 
Descriptors: *Executives / *Demotion--Case studies / *Demot ion-- 
Administration / Demotion--Psychological aspects / Consultants-- 


Utilization / Reduction in force. 


4-64 Iel24 .L48w 
Leavitt, Judith A. 


Women in management: an annotated bibliography and sourcelist. Phoenix, Oryx, 
1982. 197p. 


Descriptors: *Women executives-~Bibliography. 


4-65 

Lyles, Marjorie A. 
Strategies for helping women managers--or anyone. Personnel, 60:67-77, January- 
February 1983. 


Descriptors: *Women executives / *Management development / *Mentors / Women-- 
Attitudes toward. 


4-66 1e393 .P92p 


President's Commission on Executive Exchange. 
The President's Executive Exchange Program; the Federal sector. Washington, 
1983. lv. 


Descriptors: *Interchange, Personnel / Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-67 1d24 .Ar3r 
Argyris, Chris. 
Reasoning, learning, and action: individual and organizational. San Francisco, 
Jossey-Bass, 1982. 499p. 
Descriptors: *Executives-~Abilties / *Problem solving / *Organizational 
effectiveness / Learning theory. 





4-68 
Derr, C. Brooklyn. 
Living on adrenalin: the adventurer-entrepreneur. Human resource management, 
21:6-12, Summer-Fall 1982. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes / *Work 
values. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


4-69 1424 .F72s 
Ford, Charles H. 
The super executive's guide to getting things done. New York, AMACOM, 1982. 
255p. 


Descriptors: *Executives--Abilities / *Problem solving / *Organizations-- 
Climate. 





4-70 
Posner, Barry Z. and Warren H. Schmidt. 
Determining managerial strategies in the public sector: what kind of people 
enter the public and private sectors? an updated comparison of perceptions, 
stereotypes, and values. Human resource management, 21:35-43, Summer-Fall 1982. 
Descriptors: *Executives--Characteristics--Comparative studies / *Executives 
--Attitudes--Comparative studies / *Work values--Comparative studies / Federal 
government. 


4-71 1e638 .R15t 
Randolph, Robert M. 


"Thank God it's Monday!" Englewood Cliffs, N.J., Institute for Business 
Planning, 1982. 249p. 


Descriptors: *Executives--Abilities / *Personal development / *Success in 
employment / Job satisfaction. 


4-72 
Sherwood, William B. 
Developing subordinates: critical to managers and their organizations. 
Personnel, 60:46-52, January-February 1983. 
Descriptors: *Executives--Abilities / *Feedback (Psychology) / *Communication 
in management / Delegation / Employee development. 


4-73 

Watson, Craig M. 
Leadership, management, and the seven keys. Business horizons, 26:8-13, March- 
April 1983. 


Descriptors: ‘*Executives--Abilities / *Leadership / Organizational 
effectiveness--Theory. 


EXECUTIVES-~COMPENSATION 
4-74 Ie537 .So5s 
Some “perks” trimmed by recession. Philadelphia, Hay Group, 1983. 3p. 
Summary of data from 1982 Hay-Huggins Noncash Compensation Comparison. 
Descriptors: *Executive perquisites / *Fringe benefits--Surveys. 





EXECUT ILVES--RECRUITMENT 
4-75 
Amory, Thomas C. 
Searching for a search firm. Personnel journal, 62:114+, February 1983. 
Descriptors: ‘*Executive recruiters. 








EXECUTIVES--RECRUITMENT (Cont'd) 
4-76 
Dee, William. 
Evaluating a search firm. Personnel administrator, 28:41-43+, March 1983. 
Descriptors: *Executive recruiters--Evaluation. 





EXECUTIVES--RESPONSIBILITIES 

4-77 

Jordan, Isaac L., Sr. and E. Cassandra Jordan. 
Affirmative action and the black manager. Personnel journal, 62:155-157, 
February 1983. 


Descriptors: *Afro-American executives--Responsibilities / *Affirmative 
action. 





4-78 
Stengrevics, John M. 
The group executive: a study in general management. Ann Arbor, Mich., Univer- 
sity Microfilms, 1982. 289p. 
Doctoral dissertation, Harvard University, 1981. Abstracted in Dissertation 
Abstracts International, 43:2028A-2029A, December 1982. 


Descriptors: *Executives--Responsibilities--Research / *Executives-- 
Responsibilities--Case studies / *Group dynamics--Case studies. 


M-Film 





EXECUTIVES--SELECTION AND TESTS 
4-79 
Gordon, Judith R. 
Using the people/problem management dichotomy. Personnel administrator, 28:51+, 
March 1983. 
Descriptors: *Executives--Selection--Methods / *Executives-- 
Responsibilities / *Job factors / Job satisfaction / Executives--Attitudes. 





EXECUTIVES--TRAINING 

4-80 

Bolt, James F. 
Management resource planning: keys to success. Human resource planning, 
5:185-195, no. 4 1982. 


Descriptors: *Management development-~-Administration / *Executive succession 
--Case studies. 





GRIEVANCES AND APPEALS 


4-81 1e531.5 .Un58a 
U.S. General Accounting Office. 
Agency administrative systems need attention. Washington, General Accounting 
Office, 1982. 12p. (B-208668) 
Descriptors: *Grievances--Procedures-~Administration--Evaluation / Federal 
government. 





4-82 

Westin, Alan F. 
"Fair procedure": grievance systems that work for nonunion employees. World of 
work report, 8:17+, March 1983. 


Descriptors: *Grievances-~Procedures / *Appeals--Procedures / *Employee 
rights. 





GROUP RELATIONS 

4-83 Ie610 .H240 

Harris, Alan H. 
Organizational structure and leadership factors as determinants of small group 
performance. Springfield, Va., National Technical Information Service, 1980. 
23p. (AD-A120127) 


Descriptors: *Group dynamics--Research / *Performance--Research / *Motivation 
research. 





4-84 

Obert, Steven L. 
Developmental patterns of organizational task groups: a preliminary study. 
Human relations, 36:37-52, January 1983. 


Descriptors: *Group relations--Research / *Group dynamics--Research / *Task 
forces--Research. 


HANDICAPPED 
4-85 Ie361 .L47L 
Learning and communication disorders; an abstracted bibliography, 1971-1980. 
Washington, American Psychological Association, 1982. 499p. 
At head of title: PsycINFO retrospective. 


Descriptors: *Handicapped--Abstracts / *Handicapped--Education-~Abstracts / 
*Handicapped--Rehabilitation--Abstracts. 


HEALTH PERSONNEL 
4-86 
Arni, Marjorie A. 


Solving the staffing problem in hospitals. Supervisory management, 28:30-33, 
January 1983. 


Descriptors: *Nurses--Utilization. 





4-87 

Friedman, Emily. 
Ebb tide for allied health; the flood of new health professions is likely to 
slow. Hospitals, 57:66-71, February 1, 1983. 


Descriptors: *Health personnel--Workforce planning / *Health personnel-- 
Employment. 


4-88 

Mennemeyer, Stephen T. and Gary Gaumer. 
Nursing wages and the value of educational credentials. Journal of human 
resources, 18:32-48, Winter 1983. 


Descriptors: *Nurses--Pay / *Licenses--Economic aspects / *Education, Higher 
--Economic aspects / Pay research. 


4-89 1e438 .N93Un85c 
U.S. Public Health Service. 


Characteristics of registered nurses, 1972 and 1977-78. Washington, U.S. Govt. 
Print. Off., 1982. 27p. (DHHS publication no. (PHS) 83-1822) (Data from the 
National Health Survey. Series 14, no. 27) 


Descriptors: *Nurses--Employment--Statistics / *Nurses--Characteristics. 





HOURS OF WORK 

4-90 

Debats, Karen E. 
The temporary services industry. Personnel journal, 62:120-121+, February 
1983. 


Descriptors: *Temporary employees / *Temporary employment / *Employment 
services. 





4-91 1e488 .Eh8L 
Ehrenberg, Ronald G. and Paul L. Schumann. 


Longer hours or more jobs? an investigation of amending hours legislation to 
create employment. Ithaca, New York State School of Industrial and Labor Rela- 
tions, Cornell University, 1982. 177p. (Cornell studies in industrial and labor 
relations, no. 22) 

Descriptors: *Overtime work--Research / *Overtime pay--Research. 


4-92 

Garlitz, Glady F. 
Temporary workers: a changing industry. Personnel administrator, 28:47-48, 
March 1983. 


Descriptors: *Temporary employees. 


4-93 

Perry, Nancy J. 
Shift work project improves worker morale, performance. World of work report, 
8:17-19, March 1983. 


Descriptors: *Shift work--Case studies / *Shift work--Administration / 
*Biorhythms. 


HUMAN RELATIONS 
4-94 
Beck, Arthur C. and Ellis D. Hillmar. 


The power of positive management. Personnel journal, 62:126-131, February 
1983. 





Descriptors: *Organizational behavior / *Organizations--Climate / *Execut i‘ 
--Abilities. 


4-95 
Beehr, Terry A. and Kevin G. Love. 
A meta-model of the effects of goal characteristics, feedback, and role charac- 
teristics in human organizations. Human relations, 36:151-166, February 1983. 
Descriptors: *Organizational behavior--Research / *Goal setting--Research / 
*Role conflict--Research / Feedback (Psychology). 


4-96 1472.9 .B8lm 
Brown, Paul L. 
Managing behavior on the job. New York, Wiley, 1982. 190p. (Wiley self- 
teaching guides) 
Descriptors: *Organizational behavior / *Behavior modification. 





HUMAN RELATIONS (Cont'd) 
4-97 
Frost, Dean E. 
Role perceptions and behavior of the immediate superior: moderating effects on 
the prediction of leadership effectiveness. Organizational behavior and human 
performance, 31:123-142, February 1983. 
Descriptors: *Role con{lict--Research / *Role perception--Research / 
*Leadership--Research / Stress, Psychological / Supervisors-~Abilities. 





4-98 
Hampton, David R., Charles E. Summer and Ross A. Webber. 


Organizational behavior and the practice of management. 4th ed. 
Ill., Scott, Foresman, 1982. 877p. 


Descriptors: *Organizational behavior--Textbooks / *Psychology, Industrial-- 
Textbooks / *Management--Textbooks. 


1d72.9 .H240 


Glenview, 


4-99 
Herzberg, Frederick. 
The abstraction revolution. Industry week, 216:65+, January 10, 1983; 
216:34-35+, January 24, 1983; 216:38-39, February 7, 1983. 
Contents: Pt. 1, Up the staircase to productivity burnout; pt. 2, Down the 
staircase to depression; pt. 3, Remedies for depression and burnout. 
Descriptors: *Organizational behavior / *Productivity improvement / 
Motivation / Executives--Responsibilities / Industrial management / Work 
values. 


4-100 
Hollar, Hunter R. and O. C. Brenner. 
TA in the office. Supervisory management, 28:14-22, January 1983. 
Descriptors: *Transactional analysis. 


4-101 

Howell, William C. and Robert L. Dipboye. 
Essentials of industrial and organizational psychology. Rev. ed. 
Ill., Dorsey, 1982. 384p. 


Descriptors: *Organizational behavior--Textbooks / *Psychology, Industrial-- 
Textbooks. 


Iell.8 .H83e 1982 


Homewood , 


4-102 
Laird, Donald A., Eleanor C. Laird and Rosemary T. Fruehling. 


Psychology; human relations and work adjustment. 6th ed. New York, Gregg, 
1983. 399p. 


Descriptors: ‘*Human relations--Textbooks / *Psychology, Applied--Textbooks. 


BF636 .L14ps 1983 





HUMAN RELATIONS (Cont'd) 

4-103 

OBM in multiple business environments. Journal of organizational behavior manage- 
ment, 4:1-66+, Spring-Summer 1982. 

OBM = organizational behavior management. 

Partial contents: The scientific and methodological basis of a systematic ap- 
proach to human behavior management, by Charles R. Crowell and D. Chris Anderson; 
Behavior management in the public accomodations industry: a three-project demon- 
stration, by D. Chris Anderson and others; Behavior management in a factory set- 
ting: increasing work efficiency, by Martin Wikoff, D. Chris Anderson and 
Charles R. Crowell; Systematic behavior management: general program considera- 
tions, by Charles R. Crowell and D. Chris Anderson. 

Descriptors: *Human behavior--Research / *Behavior modification--Research / 

Organizational behavior--Research / Hotel workers / Blue collar workers. 





INCENTIVE AWARDS AND PROGRAMS 
4-104 
Neider, Linda L. 


Cafeteria incentive plans: a new way to motivate. Supervisory management, 
28:31-35, February 1983. 


Descriptors: *Incentive awards--Administration. 





4-105 1e613.4 .Un35£ 1980/81 
U.S. Office of Personnel Management. 


Achievements 1981; Federal Incentive Awards Program annual report, prepared by 
Workforce Effectiveness and Development Group. Washington, U.S. Govt. Print. 
Off., 1982. 16p. (WPS-IA-5) 

Descriptors: *Incentive awards / Federal government. 


INSURANCE, HEALTH 
4-106 
Paying employees not to go to the doctor. Business week, p. 146+, March 21, 1983. 





Descriptors: *Insurance, Health--Administration / *Insurance, Health--Case 
studies / *Insurance, Health--Costs / Health benefit programs. 


4-107 1e569 .Un89m 
U.S. Social Security Administration. 
Medicare for Federal employees. Washington, U.S. Govt. Print. Off., 1983. lv. 
Descriptors: *Medicare / Federal government. 


INTERVIEWING 
4-108 
Rynes, Sara L. and Howard E. Miller. 
Recruiter and job influences on candidates for employment. Journal of applied 
psychology, 68:147-154, February 1983. 
Descriptors: *Interviewing--Research / *Job applicants--Attitudes / 
*Interviewers--Characteristics / Job search--Research. 


INVESTIGATIONS 
4-109 
Struck, Myron. 
Born in McCarthy era, background checks now truly routine. Washington post, 
p. AlS5, February 23, 1983. 
Descriptors: *Investigations / *Security program / *U.S. Office of Personnel 
Management--Administration / Federal government. 








JOB EVALUATION 

4-110 

Foster, Kenneth E. 
Measuring overlooked factors in relative job worth and pay. Compensation review, 
15:44-55, First quarter 1983. 


Descriptors: *Job evaluation-~Research / *Pay survey methods / *Executives-- 
Pay--Research / Pay research. 





JOB SATISFACTION 

4-111 

Bedeian, Arthur G., Kevin W. Mossholder, and Achilles A. Armenakis. 
Role perception-outcome relationships: moderating effects of situational 
variables. Human relations, 36:167-183, February 1983. 


Descriptors: *Job satisfaction research / *Role perception--Research / 
*®Role conflict--Research. 





4-112 
Farrant, Don. 
Achievement therapy -- it works! Supervision, 45:9+, March 1983. 
Descriptors: *Job satisfaction / *Morale. 


4-113 
Forgionne, Giusseppi A. and Vivian E. Peeters. 
Race and sex related differences in job satisfaction and motivation among 
managers. Personnel administrator, 28:66-72, February 1983. 
Descriptors: *Job satisfaction research / *Executives--Characteristics-- 
Research / *Women executives--Characteristics / Motivation research / Minority 
group executives--Characteristics. 


JOB SEARCH 


4-114 Iel35 .H65t 
Hochheiser, Robert M. 


Throw away your resume! Woodbury, N.Y., Barron's, 1982. 165p. 
Descriptors: *Job search / *Resumes / *Interviewing. 


LABOR FORCE 
4-115 
Rugg, Edwin A. 
Limitations of projections of occupational outlook: users beware. Personnel 
and guidance journal, 61:346-349, February 1983. 
Descriptors: *Employment forecasts--Methods / *Employment forecasts-- 
Evaluation / U.S. Bureau of Labor Statistics. 


4-116 14224 .Unl7ed 
U.S. Bureau of Labor Statistics. 


Educational attainment of workers, March 1981. Washington, U.S. Govt. Print. 
Off., 1983. 4lp. (Bulletin 2159) 


Descriptors: *Labor force--Statistics / *Academic achievement--Statistics / 
Federal government / Government employees. 





LABOR FORCE (Cont'd) 


4-117 Id228 .Un84ma 1982 
U.S. President. 


Employment and training report of the President. Washington, U.S. Govt. Print. 
Off., 1983. 340p. 


Descriptors: *Labor force--Statistics / *Hours of work--Statistics / 
*Veterans--Employment--Statistics / Unemployed--Statistics. 


4-118 
Yelsey, Alan. 
Validity of human resources forecast designs. Human resource planning, 
5:217-224, no. 4 1982. 
Descriptors: *Employment forecasts-~Methods. 


LABOR-MANAGEMENT RELATIONS 
4-119 
Horvitz, Wayne L. 
Productivity bargaining: a rose by any other name. National productivity 
review, 2:71-78, Winter 1982-83. 
Descriptors: *Productivity bargaining. 





4-120 

McDermott, Kevin. 
Exploring job guarantees. S.A.M. advanced management journal, 48:4-11, Winter 
1983. 


Descriptors: *Labor-management relations / *Job security--Case studies. 


4-121 
McMurray, Kay. 
The Federal Mediation and Conciliation Service: serving labor-management rela- 
tions in the eighties. Labor law journal, 34:67-71, February 1983. 
Descriptors: *U.S. Federal Mediation and Conciliation Service. 


4-122 1e621 .P96pb 
Public sector bargaining and strikes. 6th ed. Vienna, Va., Public Service 
Research Council, 1982. 85p. 
Descriptors: *Collective bargaining / *Strikes / *Unions / State employees / 
Local officials and employees. 


4-123 1e500 .Un58au 
U.S. General Accounting Office. 


[Authority of a Federal agency to pay the travel and per diem expenses of 
employees negotiating a collective bargaining agreement on behalf of a labor 
union.] Washington, 1982. 2p. (B-209269(MRV)) 

Letter to Allie B. Latimer. 

Descriptors: *Unions--Privileges / *Travel expenses / Federal government. 


4-124 KF5365 .Un35i 1982 (July) 
U.S. Office of Personnel Management. 
Index of Federal labor relations cases, July 1, 1982, prepared by Office of 
Policy and Communications. Washington, U.S. Govt. Print. Off., 1983. 440p. 
(OPM/OALMR 83/01) 
Descriptors: *Labor-management relations--Decisions / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-125 
Young, Harvey A. 
The causes of industrial peace re-revisited: the case for RBO. Human resource 
management, 21:50-57, Summer-Fall, 1983. 
RBO = relationships by objectives. 
Descriptors: *Mediation and conciliation--Methods / *Conflict resolution-- 
Methods / Problem solving--Methods / U.S. Federal Mediation and Conciliation 





Service. 


LEADERSHIP 

4-126 

Niehouse, Oliver L. 
How to measure your leadership potential. Supervisory management, 28:2-7, 
January 1983. 


Descriptors: *Leadership. 


LEAVE 
4-127 
Foegen, J. H. 
Sick leave is no vacation. Business horizons, 26:52-54, March-April 1983. 
Descriptors: *Sick leave--Administration--Evaluation / *Absenteeism control. 


MANAGEMENT 


4-128 Id22 .H51m 
Heyel, Carl. 


The manager's bible; how to resolve 127 classic management dilemmas. New York, 
Free Press, 1981. 320p. 


Descriptors: *Management--Case studies / *Management-~Anecdotes, facetiae, 
satire, etc. 


4-129 

Hopper, Kenneth. 
Creating Japan's new industrial management: the Americans as teachers. Human 
resource management, 21:13-34, Summer-Fall 1982. 


Descriptors: *Industrial management--History / *Quality control--History / 
*Japan. 


4-130 1d46.8 .K91m 
Kroeber, Donald W. 


Management information systems; a handbook for modern managers. New York, Free 
Press, 1982. 266p. 


Descriptors: *Management information systems. 


4-131 
[Robotics.] Futurist (World Future Society), 17:22-32, February 1983. 
Contents: Robots in the workplace: the key to a prosperous future, by James 
S. Albus; The potential impacts of robotics, by Vary T. Coates. 
Descriptors: *Automation / *Futures (of society). 





MANAGEMENT (Cont'd) 
4-132 
Weber, Alfred J. 
New and tested tactics to master the time tangle. Manage, 35:4-8, January 1983. 
Descriptors: *Time management. 


4-133 
Zemke, Ron. 
Peter Drucker: nobody says it better. Training, 20:61-62, February 1983. 
Interview with Peter Drucker. 
Descriptors: *Management theory. 


MANAGEMENT BY OBJECTIVES 

4-134 

Ford, Robert C. and Frank S. McLaughlin. 
Avoiding disappointment in MBO programs. Human resource management, 21:44-49, 
Summer-Fall 1982. 


Descriptors: *Management by objectives--Evaluation / Personnel directors-- 
Attitudes. 





MINORITY GROUPS--EMPLOYMENT 
4-135 Iel52 .Ab7a 
Abowd, John M. and Mark R. Killingsworth. 
An analysis of Hispanic employment, earnings and wages in the Federal and non- 
Federal sectors with special reference to Puerto Ricans: final report. New 
York, Puerto Rican Legal Defense and Education Fund, 1981. 24lp. 
Descriptors: *Hispanic Americans--Employment--Statistics / *Hispanic 
Americans--Pay / *Puerto Ricans--Employment / Federal government. 





MOBILITY 
4-136 14224 .Un17j 


U.S. Bureau of Labor Statistics. 


Job tenure and occupational change, 1981. Washington, U.S. Govt. Print. Off., 
1983. 34p. (Bulletin 2162) (Special labor force report) 


Descriptors: *Mobility, Occupational--Statistics / *Tenure--Statistics. 


MOTIVATION 
4-137 
Davidson, Richard. 
Motivating the underachiever. Supervisory management, 28:39-41, January 1983. 


Descriptors: ‘*Motivation--Methods / *Problem employees / Supervisors-- 
Abilities. 


4-138 
Garten, Edward D. and Frances J. Garten. 


Motivating employees in an automated office. Supervisory management, 28:29-30, 
March 1983. 


Descriptors: *Motivation / *Automation / Supervisors--Responsibilities. 





MOTIVATION (Cont'd) 
-139 
Machungwa, Peter D. and Neal Schmitt. 


Work motivation in a developing country. Journal of applied psychology, 
68:31-42, February 1983. 


Descriptors: *Motivation research / Zambia. 


4-140 
Rabinowitz, William and others. 


Worker motivation: unsolved problem or untapped resource? California management 
review, 25:45-56, January 1983. 


Descriptors: *Motivation / *Work values. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


4-141 1e436 .L99e 
Lynton, Edith F. and Joel R. Seldin. 
Employers’ views on hiring and training; a non-statistical approach to data- 
gathering; third annual report, 1980-81. Arlington, Va., Educational Resources 
Information Center, 1981. 316p. (ED 215 184) 
Descriptors: *Occupations--Research / *Qualifications--Research / *Training. 





4-142 
Parcel, Toby L. and Charles W. Meuller. 


Occupational differentiation, prestige, and socioeconomic status. Work and 
occupations, 10:49-80, February 1983. 
Descriptors: *Occupat ions--Research. 


4-143 
Yasin, Rutrell. 


Info specialist to mold data for busy execs. MIS week: the newspaper for infor- 
mation management, 4:26, March 16, 1983. 


Descriptors: *Information specialists / *Systems analysts / *Electronic data 


processing personnel / Information management. 


ORGANIZATIONS 


4-144 M-Film 
Allen, John E. 
A structural analysis of bureaucracy: size, complexity and the administrative 
component in the United States District Courts. Ann Arbor, Mich., University 
Microfilms, 1982. 15Ilp. 
Doctoral dissertation, The American University, 1982. Abstracted in Disserta- 
tion Abstracts International, 43:2091A, December 1982. 


Descriptors: “Organizational characteristics / *District courts--Administra- 
tion 7 *Bureaucracy--Research / Federal government. 








4-145 

Robbins, Stephen P. 
The theory Z organization from a power-control perspective. California manage- 
ment review, 25:67-75, January 1983. 


Descriptors: *Organizational effectiveness / *Management theory / *Management 
improvement--Methods / Japan. 





ORGANIZATIONS (Cont'd) 
4-146 
The utilization of organizational research, part 2. Administrative science 
quarterly, 28:65-144, March 1983. 
Second of two-part article. Part 1 appeared in Administrative Science 
Quarterly, 27:588-685, December 1982. 
Contents: Administrative theory and practice in developing countries: a 
synthesis, by Moses N. Kiggundu, Jan J. Jorgensen and Taieb Hafsi; Toward an 
integration of organization research and practice: a contingency study of 
bureaucratic control and performance in scientific settings, by Joseph L. Cheng 
and William McKinley; Populations, natural selection, and applied organizational 
science, by Bill McKelvey and Howard Aldrich; Toward an applied administrative 
science, by Roger L. Dunbar. 
Descriptors: *Organizations--Research / Bureaucracy-~Research. 








4-147 

Whicker, Marcia L. and Alfred R. Mauet. 
Computer simulation modeling: a tool for studying organizations. Administration 
& society, 14:481-505, February 1983. 


Descriptors: *Organizations--Theory--Research / *Computer simulation-- 
Research / *Organizational behavior--Research. 


OVERSEAS PERSONNEL 
4-148 
U.S. General Accounting Office. 
Reimbursement of Federal employees’ salaries and benefits by Saudi Arabia. 
Washington, 1982. 49p. (B-205154) 
Report to Representative Benjamin S. Rosenthal. 


Descriptors: *Overseas personnel--Pay / *Overseas personnel--Utilization / 
Federal government. 





Ie53 .Ov2Un58r 


PARTICIPATIVE MANAGEMENT 

4-149 

Challenge meetings: a first step toward employee participation. World of work 
report, 8:19, March 1983. 


Descriptors: ‘*Participative management--Case studies / *Problem solving-- 
Group method. 





4-150 
Federal QC focus. Government manager, p. 4, March 7, 1983. 
Descriptors: *Quality circles--Conferences / Federal government. 


4-151 

Haganaes, Knut and Lee Hales. 
Scandinavian models of employee participation. S.A.M. advanced management 
journal, 48:21-30, Winter 1983. 


Descriptors: *Participative management-~Comparative studies / Norway / 
Sweden. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
4-152 1e543 .Q2qa 
Quality of work life; perspectives for business and the public sector, edited by 
Daniel J. Skrovan. Reading, Mass., Addison-Wesley, 1983. 192p. 
Sponsored by American Society for Training and Development. 
Descriptors: *Participative management-~Addresses, essays, lectures / 
*Quality of working life--Addresses, essays, lectures / Productivity 
improvement--Addresses, essays, lectures. 





4-153 
Simpson, Eugene L. 


Motorola's participative management program. National productivity review, 
2:56-62, Winter 1982-83. 


Descriptors: *Participative management--Case studies. 


PERFORMANCE EVALUATION 


4-154 1e398 .B62p 
Block, Judy R. 
Performance appraisal on the job: making it work; a hands-on management guide. 
New York, Executive Enterprises, 1981. 87p. 
Descriptors: *Performance evaluation--Administration / *Performance 
evaluat ion--Methods. 





4-155 1e398 .C23p 
Carroll, Stephen J., Jr. and Craig E. Schneier. 


Performance appraisal and review systems: the identification, measurement, and 


development of performance in organizations. Glenview, Ill., Scott, Foresman, 
1982. 284p. 


Descriptors: *Performance evaluation-~Administration / *Performance 
evaluation--Methods / *Appraisal interviews. 


4-156 
Edwards, Mark R. 


Stalking the big bad wolf. Supervisory management, 28:2-7, February 1983. 
Descriptors: *Performance evaluation--Administration / *Supervisors-- 
Evaluation. 


4-157 
Hagen, Robert P. 
How am I doing? Supervisory management, 28:18-21, March 1983. 
Descriptors: *Performance evaluation / *Executives--Evaluation / *Self- 
evaluation. 


4-158 1e398 .J26t 
Janz, Tom. 


Towards a performance data and development system: getting rid of performance 


appraisal. Arlington, Va., Educational Resources Information Center, 1981. 
38p. (ED 215 250) 


Paper presented at the 42nd annual conference of the Canadian Psychological 
Association, 1981. 


Descriptors: *Performance evaluation--Methods. 





PERFORMANCE EVALUATION (Cont'd) 

4-159 

Nathan, Barry R. and Robert G. Lord. 
Cognitive c2tegorization and dimensional schemata: a process approach to the 
study of halo in performance ratings. Journal of applied psychology, 
68:102-114, February 1983. 


Descriptors: *Performance evaluation--Research / *Halo effect--Research / 
College students--Attitudes. 





4-160 
Performance appraisal. Public personnel management, 11:293-375, Winter 1982. 

Special issue. 

Contents: Performance appraisal in the post reform era: a symposium, by 
Albert C. Hyde and Wayne F. Cascio; Performance appraisal in the post reform 
era, by Albert C. Hyde; Performance appraisal of public managers: inspiration, 
consensual tests and the margins, by Frank J. Thompson; Public sector performance 
appraisal in the contemporary legal environment, by David H. Rosenbloom; Perfor- 
mance appraisal and organizational practice: a post reform review, by G. Ronald 
Gilbert; Contemporary issues in Federal evaluation policy: new linkages between 
personnel and program assessment processes, by Henry T. Ingle; Performance ap- 
praisal and productivity in the civil service reform era, by David S. Caldwell; 
Making performance evaluation work better: a supervisor's viewpoint, by Ruth M. 
Schimel; A local government perspective on “performance appraisal in the post- 
reform era," by Jay H. Lockwood; A critique on the theme of change in performance 
appraisal, by Philip H. Whitbeck; Performance appraisal in the Z organization, by 
Grover Starling; Appraisal accuracy: the ability and motivation to remember the 
past, by H. John Bernardin and Robert L. Cardy; Performance appraisal and 
training: objectives, a model for change, and a note of rebuttal, by Albert C. 
Hyde and Melanie A. Smith; Scientific, legal and operational imperatives of 
workable performance appraisal systems, by Wayne F. Cascio. 

David S. Caldwell is Regional Director, Southeast Region, U.S. Office of 
Personnel Management. 


Descriptors: *Performance evaluation / *Performance evaluat ion--Administra- 
tion / *Executives--Evaluation / Federal government. 


4-161 
Pope, Alfred E. 
The effects of performance evaluations on upward mobility within an aerospace 
company. Ann Arbor, Mich., University Microfilms, 1982. 132p. 
Doctoral dissertation, Claremont Graduate School, 1982. Abstracted in Disser- 
tation Abstracts International, 43:2072A, December 1982. 


Descriptors: *Performance evaluation--Research / *Promotion--Research / 
*Labor turnover--Research / Engineers. 


M-Film 





4-162 
Resnick, Susan M. and Allan M. Mohrman. 
The design of performance appraisal systems: some implications from research 


findings. Springfield, Va., National Technical Information Service, 1982. 
lip. (AD-A120 333) 


Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Administration. 


1e398.9 .R3ld 





PERFORMANCE EVALUATION (Cont 'd) 

4-163 1e398.9 .St3f 

Steers, Richard M. and Thomas W. Lee. 
Facilitating effective performance appraisals: the role of employee commitment 
and organizational climate. Springfield, Va., National Technical Information 
Service, 1982. lv. (AD-A119 413) 


Descriptors: *Performance evaluation--Research / *Organizational commitment-- 
Research / *Organizat ions--Climate--Research. 





PERSONNEL ADMINISTRATION 
4-164 Z682 .C83p 
Cowley, John. 
Personnel management in libraries. London, Clive Bingley, 1982. 109p. 
(Outlines of modern librarianship) 
Descriptors: *Personnel administration / *Library administration. 





4-165 1e418.6 .Hl4e 1982 
Experiences in management and organizational behavior, by Douglas T. Hall and 
others. 2d ed. New York, Wiley, 1982. 444p. 
Descriptors: *Personnel administration--Problems, exercises, etc. / 
*Organizational behavior--Problems, exercises, etc. / *Management--Problems, 
exercises, etc. 


4-166 
HRM and the law. Personnel administrator, 28:23-26+, February 1983. 
HRM = human resource management. 
Contents: The Weingarten case sets precedent for co-employee representation, 
by Dave Israel; The corporate EEO officer and limits of lawful protest, by Robert 
L. Jauvtis; Preventing and defending EEO charges, by Jeffrey C. Pingpank; Riding 
the third wave: staying on top of ADEA complaints, by Robert A. Snyder and 
Billie Brandon; Challenges to the termination-at-will doctrine, by Maria 
Leonard. 
Descriptors: *Employee rights--Cases / *Removal--Cases / *Discrimination 
appeals / Equal opportunity in employment / Personnel directors--Responsi- 
bilities / Executives--Responsibilities / Adverse actions / Interviewing / 
Age discrimination / Dissent. 


4-167 Iell .Im9m 
Imundo, Louis V. and Martin P. Eisert. 


Managing your human resources; a partnership approach. New York, AMACOM, 1982. 
232p. 
Descriptors: *Personnel administration. 


4-168 Iell .L49f£ 
Ledvinka, James. 


Federal regulation of personnel and human resource management. New York, 
Van Nostrand Reinhold, 1982. 274p. (Kent human resource management series) 
Descriptors: *Personnel administration--Law and legislation / *Equal 


opportunity in employment--Law and legislation / *Compensation--Law and 
legislation. 





PERSONNEL ADMINISTRATION (Cont'd) 
4-169 
Newland, Chester A. 
A mid-term appraisal--the Reagan presidency: limited government and political 
administration. Public administration review, 43:1-21, January-February 1983. 
Descriptors: *Personnel administration--Evaluation / *U.S. Office of 
Personnel Management--Administration--Evaluation / *Public administration-- 
Evaluation / U.S. Merit Systems Protection Board--Administration--Evaluation / 
U.S. Office of Management and Budget--Administration--Evaluation / Political 
executives--Selection / Federal government. 





4-170 

Schultz, Duane P. 
Psychology and industry today; an introduction to industrial and organizational 
psychology. 3d ed. New York, Macmillan, 1982. 509p. 


Descriptors: *Personnel administration--Textbooks / *Human relations-- 
Textbooks / *Psychology, Industrial--Textbooks. 


Iell.8 .Sch8pa 


POSITION CLASSIFICATION 
4-171 
Cain, Pamela S. and Bert F. Green. 
Reliabilities of selected ratings available from the Dictionary of Occupational 
Titles. Journal of applied psychology, 68:155-165, February 1983. 
Descriptors: *Codes, Occupational--Evaluation / *Job factors--Research. 








4-172 
Manaktala, V. K. 


Job descriptions: making subordinates accountable. Supervisory management, 
28:27-29, January 1983. 


Descriptors: *Job descriptions. 


4-173 Ie25 .Un470 1982 
U.S. Department of Defense. 


Occupational conversion manual; enlisted/officer/civilian, December 1982. 
Washington, U.S. Govt. Print. Off., 1983. 353p. (DoD 1312.1-M) 


Descriptors: *Codes, Occupational / *Military personnel--Utilization / *Job 
titles / Job comparability / Federal government. 


PRODUCTIVITY 
4-174 
Blessing, Buck. 


Innovative middle managers: the key to productivity. Training & development 
journal, 37:38-42, March 1983. 


Descriptors: *Productivity improvement / *Middle managers-~Characteristics. 


4-175 
Brache, Alan. 


Seven assumptions that block performance improvement. Management review, 
72:21-25, March 1983. 
Descriptors: *Productivity improvement / *Executives-~Abilities. 





PRODUCTIVITY (Cont'd) 
4-176 
Champagne, Paul J. 
Using labor/management committees to improve productivity. Human resource 
management, 21:67-73, Summer-Fall 1982. 
Descriptors: *Productivity improvement / *Works councils / *Quality of 
working life / Federal government. 


4-177 

Ehrenberg, Ronald G., Daniel R. Sherman and Joshua L. Schwarz. 
Unions and productivity in the public sector: a study of municipal libraries. 
Industrial and labor relations review, 36:199-213, January 1983. 


Descriptors: *Productivity--Research / *Productivity measurement / *Unions / 
Libraries. 


4-178 
English, Jon and Anthony R. Marchione. 
Productivity: a new perspective. California management review, 25:57-66, 
January 1983. 
Descriptors: *Productivity improvement / *Motivation. 


4-179 
Feeney, Edward J. 
Performance standards, feedback, and rewards: a performance improvement system. 
National productivity review, 2:36-42, Winter 1982-83. 
Descriptors: *Productivity improvement--Methods / *Standards of performance-- 
Administration / Incentives / Feedback (Psychology). 


4-180 1d214 .In2i 

Incentive management training: use of behavioral principles for productivity 
enhancement; final report, by Steven L. Dockstader and others. Springfield, 
Va., National Technical Information Service, 1980. 17p. (AD-A087 489) 


Descriptors: *Productivity improvement--Research / *Productivity 
improvement--Methods / *Incentive pay--Research / Supervisors--Training / 
Federal government. 


4-181 

Kopelman, Richard E. 
Improving productivity through objective feedback: a review of the evidence. 
National productivity review, 2:43-55, Winter 1982-83. 


Descriptors: *Productivity improvement--Research / *Feedback (Psychology)-- 
Research / *Performance--Research. 


4-182 1d214 .N21n 1982 
The national directory of centers for productivity and quality of working life. 
New York, National Center for Public Productivity, 1982. 87p. 
Descriptors: *Productivity--Directories / *Quality of working life-- 
Directories. 





PRODUCTIVITY (Cont'd) 
4-183 
[Public sector productivity.] Public productivity review, 6:253-292, December 1982. 
Contents: Evaluation of a joint-labor management council, by William H. 
Hendrix and Russell F. Lloyd; Productivity in social services, by Clesson S. 
Bush; Communication and productivity in organizations, by Susan A. Hellweg and 
Steven L. Phillips; Interview: a conversation with Roger B. Porter. 


Descriptors: *Productivity improvement / *Works councils / *Labor-management 
relations / Social service / Federal government. 


4-184 14214 .W58w 
White collar productivity, edited by Robert N. Lehrer. New York, McGraw-Hill, 
1983. 362p. 
Descriptors: *Productivity improvement--Addresses, essays, lectures / 
*Productivity measurement-~Addresses, essays, lectures / *White collar 
workers--Addresses, essays, lectures / Quality circles / Management by 
objectives. 


PUBLIC ADMINISTRATION 
4-185 1d84 .M72h 
Moe, Ronald C. 

The Hoover Commissions revisited. Boulder, Colo., Westview, 1982. 138p. 


Descriptors: *U.S. Commission on Organization of the Executive Branch of the 
Government--History. 





4-186 Ie412 .P96p 
Public administration education in transition, edited by Thomas Vocino and Richard 
Heimovics. New York, Marcel Dekker, 1982. 135p. (Annals of public administra- 
tion, vol. 2) 
Descriptors: *Public administration-~-Study and teaching / *Doctor of 
philosophy degree recipients--Career opportunities. 


REDUCTION IN FORCE 
4-187 1e658 .Ar8r 
Arvey, Richard D. and Steven D. Jones. 
Reduction in force: organizational and individual issues. Springfield, Va., 
National Technical Information Service, 1982. 23p. (ADA-120 802) 
Descriptors: *Reduction in force--Administration / *Reduction in force-- 
Psychological aspects / *Employee outplacement. 





4-188 

Scachter, Hindy L. 
Recroactive seniority and agency retrenchment. Public administration review, 
43:77-81, January-February 1983. 


Descriptors: *Reduction in force--Methods / *Seniority / *Affirmative 
action / Municipal employees / New York (City)--Civil service. 





REDUCTION IN FORCE (Cont'd) 
4-189 M-Fiche 
U.S. General Accounting Office. 
Further information on the Department of Housing and Urban Development's fiscal 
year 1983 reductions in force. Washington, U.S. Govt. Print. Off., 1982. 18p. 
(B-209566.2) 
Letter to Senators Donald W. Riegle, Paul S. Sarbanes, Jim Sasser and 
Charles McC. Mathias. 
Descriptors: *Reduction in force--Administration--Evaluation / *U.S. 
Department of Housing and Urban Development / Federal government. 





4-190 1e658 .Un58p 
U.S. General Accounting Office. 


Programs to help displaced Federal civilian employees obtain employment. 
Washington, General Accounting Office, 1982. lv. (B165959) 
Letter to Representative Geraldine A. Ferraro. 
Descriptors: *Employee outplacement~-Administration--Evaluation / *Reduction 
in force--Costs / Federal government. 


REMOVAL 
4-191 
Klotchman, Janisse and Linda L. Neider. 
EEO alert: watch out for discrimination in discharge decisions. Personnel, 
60:60-66, January-February 1983. 
Descriptors: *Removal--Cases / *Discrimination--Cases / Removal--Law and 
legislation. 


RETIREMENT 

4-192 

Dalrymple, Robert, Susan Grad and Duke Wilson. 
Civil Service Retirement System annuitants and social security. Social security 
bulletin, 46:39-59, February 1983. 


Descriptors: ‘*Retirees--Statistics / *Social security--Statistics / *Medicare 
--Statistics / Federal government. 


4-193 
Keep, Paul M. 


Federal workers saying no thanks to move to put them in social security. 
National journal, 15:493-497, March 5, 1983. 
Descriptors: *Retirement benefits / *Social security / Federal government. 


4-194 
Murphy, Richard C. and Robert E. Wallace. 


New directions for the social security system. Personnel journal, 62:138-141, 
February 1983. 


Descriptors: *Retirement benefits / *Social security. 


4-195 HD7124 .R3lr 
Retirement and social security. Dayton, Ohio, Domestic Policy Association, 1982. 
38p. (National Issues Forum) 


Descriptors: *Retirement benefits / *Social security. 





RETIREMENT (Cont'd) 
4-196 1e708.3 .R3lr 
Retirement income and the economy: increasing income for the aged? An EBRI policy 
forum, December 10, 1980, edited by Dallas L. Salisbury. Washington, Employee 
Benefit Research Institute, 1981. 113p. 
Descriptors: *Retirement income--Conferences / *Retirement income--Economic 
aspects / *Retirement income--Comparative studies. 


4-197 Ie714 .Sw2p 
Swank, Constance and Gail S. Rosenberg. 
Phased retirement: the European experience. Washington, National Council for 
Alternative Work Patterns, 1982. 228p. 
Descriptors: *Retirement, Gradual--Comparative studies / *Part-time work-- 
Comparative studies / *Older worker--Employment--Comparative studies. 


4-198 Ie711 .Un35u 1980/81 
U.S. Office of Personnel Management. 
U.S. civil service retirement system, September 30, 1981, annual report, prepared 
by Compensation Group. Washington, 1982. lv. 
Report required by PL95-595. 
Descriptors: *Retirement / *Retirement benefits--Costs / *Retirement benefits 
--Statistics / Federal government. 


SCIENTISTS AND ENGINEERS 
4-199 
Brown, Edward S. and William H. Hoffman. 
Multiple career paths: an organization concept. Human resource planning, 
5:209-216, no. 4 1982. 
Descriptors: *Career ladders--Case studies / *Scientists--Management 
functions / *Engineers--Management functions. 





4-200 1e405.2 .M3lp 
Mansfield, Richard S. and Thomas V. Busse. 


The psychology of creativity and discovery: scientists and their work. 
Chicago, Nelson-Hall, 1981. 159p. 
Descriptors: *Scientists--Characteristics / *Creative ability. 


4-201 M-Fiche 
U.S. General Accounting Office. 
Attrition of scientists at three regulatory agencies. Washington, U.S. Govt. 
Print. Off., 1982. 16p. (B-209389) 


Descriptors: *Scientists--Turnover / Federal government. 


4~202 Iel72 .Un72se 1982 
U.S. National Science Foundation. 
Science and engineering personnel: a national overview. Washington, U.S. Govt. 
Print. Off., 1982. 66p. (NSF 82-318) 
Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / Federal government / State government / Local government. 





SECURITY 


4-203 HD3625 .C73c 
Company security. Washington, Bureau of National Affairs, 1983. 1l6p. (ASPA-BNA 
survey no. 44) 


Descriptors: *Security--Administration / *Employee theft. 


SUPERVISION 
4-204 
Halatin, Ted. 


Making it through the holidaze: post-holiday distractions. Supervisory manage- 
ment, 28:24-26, January 1983. 
Descriptors: *Supervision / *Holidays. 


4-205 
Pierson, David A. 


A technique for managing creative people. Personnel, 60:12-26, January-February 
1983. 


Descriptors: *Supervision--Methods / *Creative ability / *Feedback 
(Psychology) / Performance evaluation. 


4-206 
Weiss, W. H. 


Supervising employees with personality problems. Supervisory management, 
28:8-13, February 1983. 


Descriptors: *Supervision / *Problem employees. 


SUPERVISORS 
4-207 
Bittel, Lester R. and Jackson E. Ramsey. 
What to do about misfit supervisors: a 7-step solution to a difficult manage- 
ment problem. Management review, 72:37-43, March 1983. 
Second of two-part article. Part 1 appeared in Management Review, 72:8-13, 





February 1983. 


Descriptors: *Supervisors--Training / Supervisors--Selection / Supervisors-- 
Evaluation. 


4-208 
Humphreys, L. Wade and Neil J. Humphreys. 


Applying the management process to your work day. Supervisory management, 
28:10-14, March 1983. 


Descriptors: *Supervisors--Responsibilities. 


4-209 
Johnston, Robert W. 


What you need to know to be a supervisor. Supervisory management, 28:35-42, 
March 1983. 
Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities / 
*Supervision. 





SUPERVISORS (Cont'd) 


4-210 1d32 .K83w 
Konkel, Gilbert J. and Phyllis J. Peck. 
Word processing and office automation: a supervisory perspective. Stamford, 
Conn., Office Publications, 1982. 168p. 


Descriptors: ‘*Supervisors--Responsibilities / *Word processing. 


4-211 
Lindo, David K. 
Why are you afraid of your subordinates? Supervision, 45:3-5, March 1983. 
Descriptors: *Supervisors--Abilities / *Communication in management. 


4-212 
McKenzie, Leon. 
Supervisory training: no yellow brick road. Supervisory management, 28:15-17, 
March 1983. 
Descriptors: *Supervisors--Training. 


4-213 
Needell, Cheryl K. and George Alwon. 
Learning to level with employees. Supervisory management, 28:8-13, January 1983. 
Descriptors: *Supervisors--Abilities / *Communication in management. 


4-214 
Supervisory development. Training & development journal, 37:10-16+, March 1983. 
Contents: Supervisory development: where the rubber meets the road, by 

Patricia G. Hurley; New dimensions for supervisory training and development, by 
Lester R. Bittel and Jackson E. Ramsey; Supervisory training: a blueprint for 
research and testing in program development, by Susan Nethero; Supervisory 
development: the need for an integrated strategy, by Edward H. Wolfe; Perfor- 
mance appraisal: a win/win approach, by Beverly Kaye and Shelly Krantz. 


Descriptors: *Supervisors--Training / *Performance evaluation--Methods / 
Supervisors--Responsibilities / Supervisors--Characteristics. 


4-215 
Wilkinson, Roderick. 
So you've been promoted! Supervision, 45:12-15, March 1983. 
Descriptors: ‘*Supervisors--Responsibilities / *Supervision. 


TESTS 

4-216 

Osburn, H. G. and others. 
Statistical power of tests of the situational specificity hypothesis in validity 
generalization studies: a cautionary note. Journal of applied psychology, 
68:115-122, February 1983. 


Descriptors: *Test validity. 





TESTS (Cont'd) 
4-217 Ie217 .R49r 
The rise and fall of national test scores, edited by Gilbert R. Austin and Herbert 
Garber. New York, Academic Press, 1982. 270p. 
Descriptors: *Test scores--Addresses, essays, lectures / *Tests, Ability-- 
Addresses, essays, lectures / *Tests, Achievement--Addresses, essays, 
lectures. 


TRAINING ADMINISTRATION 


4-218 1e418.7 .F49g 
Finkel, Coleman. 
The growing importance of packaged training in human resource development. East 
Windsor, N.J., National Conference Center, n.d. 8p. 
Descriptors: *Training administration. 





4-219 
Kaye, Beverly. 


Career development puts training in its place. Personnel journal, 62:132-137, 
February 1983. 


Descriptors: *Training administration / *Employee development. 


4-220 
McGee, Philip H. 


How to get the most out of your next training session. Manage, 35:2-3, January 
1983. 


Descriptors: *Training administration. 


TRAINING METHODS 
4-221 
Kelly, Helen. 
Case method training: what it is, how it works. Training, 20:46-49, February 





1983. 
Descriptors: *Case study method. 


4-222 
Murphy, Brian P. 


Policy, procedure and practice in technical training. Training & development 
journal, 37:81-84, March 1983. 


Descriptors: *Training methods / *Technicians--Training. 


4-223 
Wehrenberg, Stephen B. 


How to decide on the best training approach. Personnel journal, 62:117-118, 
February 1983. 


Descriptors: *Training methods / *Learning theories. 


4-224 
Zemke, Ron. 
So long, Skinner.... Hello cog sci? Training, 20:40-42+, February 1983. 
Cog sci = cognitive science. 


Descriptors: *Training methods / *Behaviorism (Psychology) / *Human 
behavior / Behavior modificiation. 





TRAINING METHODS (Cont'd) 
4-225 
Zierden, William E. and Kathleen M. Robinson. 
SmartProcess: a practical training program and a tool for organizational change. 
Training & development journal, 37:62-67, March 1983. 
Descriptors: *Training methods / *Change, Organizational. 





TRANSPORTATION, EMPLOYEE 


4-226 1e500 .Un27j 1979 
U.S. Bureau of the Census. 
The journey to work in the United States: 1979. Washington, U.S. Govt. Print. 
Off., 1982. 36p. (Current population reports, special studies series P-23, 
no. 122) 


Descriptors: *Transportation, Employee--Statistics. 





WOMEN-~-EMPLOYMENT 
4-227 
Nuss, Shirley and Lorraine Majka. 


The economic integration of women: a cross-national investigation. Work and 
occupations, 10:29-48, February 1983. 


Descriptors: *Women--Employment--Comparative studies. 





4-228 
Tabor, Martha. 
Pregnancy and heavy work. Occupational health & safety, p. 18-22, February 1983. 
Descriptors: *Women--Employment / *Pregnancy / *Coal-miners. 


WORK LIFE 
4-229 
Benson, Gary L. 
How employee assumptions influence managerial behavior. Supervisory management, 


28:2-8, March 1983. 
Descriptors: *Work values / *Executives--Characteristics / *Human relations. 


4-230 
Copenhaver, Lisa and Robert H. Guest. 
Quality of work life: the anatomy of two successes. National productivity 
review, 2:5-12, Winter 1982-83. 
Descriptors: *Quality of working life--Case studies. 


4-231 

Rhodes, Susan R. 
Age-related differences in work attitudes and behavior: a review and conceptual 
analysis. Psychological bulletin, 93:328-367, March 1983. 


Descriptors: *Work values--Research / *Age--Research / *Motivation research / 
Job satisfaction research / Literature reviews. 


WORKFORCE PLANNING 

4-232 

Koenig, Richard, Jr. and David Pierson. 
Human resource planning: three configurations. Human resource planning, 
5:197-207, no. 4 1982. 


Descriptors: *Workforce planning--Methods / *Organizational structure / 
Organizational characteristics. 
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